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EFFECTIVE 

March 1, 2021. 

Subject(s) 

The Michigan Department of Health and Human Services (MDHHS) 
policies and procedures to document an incident and staff response 
in order to provide a non-punitive environment conducive to 
reporting it. MDHHS uses incident data to analyze safety issues 
and identify trends so improvements can be implemented as well 
as to provide training and feedback to staff regarding improvements 
needed in order to prevent and reduce future incidents. 

Reason:  New policy item.   
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Added Items ... 

APF 170 

https://dhhs.michigan.gov/OLMWEB/EX/AP/Public/APF/170.pdf#pagemode=bookmarks
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